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Login

To access the portal:

● Go to https://app.angelpaw.com

● Use your credentials to login

Items/Services

Services and Products that your Care Center offers to the pet parents through your sales channels

(Vets/Corporate Accounts/Ecommerce/Walk In Customers).

● Cremation Services

● Jewelry

● Additional Services (Paw prints, Hair Clipping, etc.)

● Urn(s)

These are the base catalog for all your accounts/sales channels.

You can customize their availability and pricing on a per account basis or group of accounts.

Pricing Examples (pricing customization is explained later in this guide):

1. Account for Vet 1, has the Private Cremation 0 - 10 lbs enabled and priced at $50.00 and Account

for Vet 2 has that same service enabled but priced at $65.00

2

https://app.angelpaw.com


2. The Group "Banfield Vets" has 3 packages and they all have the standard urn included free of

charge.

Add an Item(s) to Angelpaw

1. Login as a Crematory Manager or Crematory Corporate User.

2. Click on "Corporate Settings" on the main menu.

3. Search for the "Care Center" on the right side of the screen, and click on "Settings" (link right below

the Care Center name)

4.

5. Scroll all the way down on the "Care Center Settings" screen, look for the "QuickBooks" logo and

click on it.

6.
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7. You are now on the "QuickBooks Online" screen on Angelpaw, here there are 2 tables on the main

content area, the top one is for customer accounts, and the bottom one is for Items/Services.

8. Scroll down to the "Items/Services" table:

a. If items are already available on your QuickBooks account, you will see them below, you may

check the box on the first column to import each item, once checked, a button will appear on

the top of that table "Import Selected", you may check multiple items (a restriction is that

items must have a SKU, Name and Price in order to be imported, if any of those is missing you

have to go to your QuickBooks account and update the item over there, then come back to

Angelpaw)

b.

c. If an item or items are missing on QuickBooks, you may also add items to QuickBooks right on

Angelpaw, just click on "Add item to QB" and fill in the form, once completed the item will be

added to QuickBooks and to Angelpaw.

d.
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e.

Items/Services Catalog Setup
Angelpaw has rules in place that ensure that pets/packages are being correctly serviced/packaged,

meaning that the crematory operators (and crematory floor staff) are not allowed to move pets freely

unless they have completed the services/packaging that the order requires.

The above is possible as long as the items/services are correctly set up (under their correct category).

For example,

1. Communal Cremation Services that don’t require any items to be returned, will end after the

cremation has completed.

2. Special services that require the pet body, will not allow a pet to be cremated unless that service

has been performed.

3. A package won't be available to load to the vehicle for return, unless all their ordered items have

been marked as packaged.

Cremation Services

1. Click on the Catalog option on the menu

2. Find the service you want to configure as a cremation, look at the "Category" column and configure

it for the service.
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3.

4. The service must be configured under one of these categories:

a. Private Cremation Service

b. Individual/Semi Private Cremation Service

c. Same Day Private Cremation Service

d. Same Day Private Witnessed Cremation Service

e. Private Witnessed Cremation Service

f. Witnessed Individual Service

g. Private Aquamation Service

h. Burial Service

i. Equine Individual Service

j. Livestock Individual Service

k. In-Home Euthanasia & Private Cremation Service

l. In-Home Euthanasia & Private Aquamation Service

m. Communal Cremation Service

n. Stray Communal Cremation Service

o. Equine Group Service

p. Livestock Group Service

q. Strays

5. Note: Services affect the pet cremation flow:

a. Individual services are returned to the pet parent or veterinary/account

b. Strays/Communal/Group services, if no other item is added to the order, are not returned,

after the cremation they are moved to "Completed orders"

Configuring Items: Special Services, Urns and Jewelry

1. Click on the Catalog option on the menu

2. Find the item that you want to configure as a special service, urn or jewelry, look at the "Category"

column and configure it for the item.
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3. It must be configured under one of these categories:

a. Special Services

■ Special Services

■ Paw Prints

■ Clay Paw Print

■ Paper Paw Print

■ Engraving/Printing

■ Paw Print Frame

■ Equine Special Services

■ Livestock Special Services

b. Urns

■ Urns

■ Decorative Metal Urns

■ Standard Metal Urns

■ Jewelry Urns

■ Caskets

■ Biodegradable Bamboo Casket

■ Biodegradable Urns

■ Bamboo pouch

■ Figurine Urns

■ Mini Urns

■ Keepsake Urns

■ Tealight Urns

■ Clay & Ceramic Urns

■ Wooden Urns

■ Standard Urns

■ Upgraded Urns

■ Equine Urn

■ Livestock Urn

c. Jewelry

■ Jewelry

■ Equine Jewelry

■ Livestock Jewelry

■ Engraving

■ Equine Engraving

■ Livestock Engraving

■ Name Plate

■ Equine Nameplate

■ Livestock Nameplate

■ Birthstones

■ Equine Birthstones

■ Livestock Birthstones

■ Bag
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■ Box

4. Note: Any item/service that is performed at the crematory and that requires the pet body must

be configured as a special service, in order for Angelpaw to block the cremation from happening

before these services are performed

5. Jewelry and Urns show up at the packaging station for the crematory packager staff to package

them with the cremains

Accounts
Accounts are the entities in Angelpaw that hold pricing for a particular channel and/or corporate

customer.

They can be a veterinary account(s), hospital account(s), shelter account(s) or the Care Center's Walk Ins

account.

*Individual pet parents are not considered accounts under Angelpaw, we use a vet/hospital account and

record the order under that vet/hospital or the Care Center's Walk Ins account if they are a retail

customer.

Once an account is set, you will be able to customize pricing for that account and finally enter service

orders and start tracking them.

Adding accounts

1. Login as a Crematory Manager or Crematory Corporate User.

2. Click on "Corporate Settings" on the main menu.

3. Search for the "Care Center" on the right side of the screen, and click on "Settings" (link right below

the Care Center name)

4. Scroll all the way down on the "Care Center Settings" screen, look for the "QuickBooks" logo and

click on it.

5. You are now on the "QuickBooks Online" screen on Angelpaw, here there are 2 tables on the main

content area, the top one is for customer accounts, and the bottom one is for Items/Services.

6. On the top table:

a. If accounts are already available on your QuickBooks portal, you will see them below, you may

check the box on the first column to import each account, once checked, a button will appear

on the top of that table "Import Selected", you may check/import multiple accounts.

b. If an account or accounts are missing on QuickBooks, you may also add them to QuickBooks

right on Angelpaw, just click on "Add Account to QB" and fill in the form, once completed the

account will be added to QuickBooks and to Angelpaw.
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c.

7. Note: Add a "Walk Ins" account here, in order to have your retail pricing under this account (for pet

parents that call or bring their pets), and create/import accounts for each of your vets and each

location for corporate accounts (i.e.: one for Banfield Park, one for Banfield Vista, etc)

8. Note: Each account that you create will also add a user under that account, which you can share

with your vets/corporate customers, so they can enter orders (once you have set up pricing for

them)

Pricing
Pricing in Angelpaw is flexible, you are able to customize pricing on a per account level basis, or to a

group of accounts, also, under each account (or group) you are able to set "a la carte" pricing or package

based pricing.

Build Your Own Pricing (a la carte) and Additional Items (for any order)

1. Click on "Accounts" from the main menu

2. Look for the account (or group) for which you want to configure BYO pricing, click on it

3. Scroll to the section titled "Item Pricing"
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4.

5. Note: Each item from your catalog is available here, you will configure its availability for this

vet/group and its price

6. Note: The resolution of the price goes, first at the account level, then if no account level price is

set, Angelpaw checks if the account is part of a group, if so, then applies the price/availability set

at that level.

7. Turn the switch on for each item that you want to enable for this account/group, also make sure

you set the price for this account.

8. This configuration will affect the services under option "Build your Own" when creating an order

for the current account (or if configuring a group for each accounts under a group), and also all

"Additional Items" (special services, urns, etc) that are selected below the services on the "create

order" screen.

Package Pricing
You may also create packages, in order to streamline order creation, also to restrict urn options that may

be free of charge under particular service types for example.

1. Click on "Accounts" from the main menu

2. Look for the account (or group) for which you want to configure packages, click on it

3. Scroll to the section titled "Packages"

4.
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5. Click on "Add new Package"

a. Add a name and description for the package

b. Scroll to the "Service Item(s)", below on the left there is a "search" text box, start typing the

service type for this package, for example "Private", you will then see below all services which

have the word "Private" in their name, choose all the services that apply to this package (for

example, add "Private Cremation 0 - 5 lbs" and "Private Cremation 5 - 20 lbs" and "Private

Cremation 20 lbs >", so multiple services can be added, although only 1 can be selected on the

create order screen, you may also set each service(s) custom price if needed)

c. Scroll below to "Package item(s)", search for the additional item(s) that you want to be part of

the package, each item may also have individual custom price (can be zero)

d. Finally click on "Save Package"

e.

f.
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g. Note: The weight based services (and items) are filtered when creating an order, so these will

only show up as long as the services/items weights are configured correctly under the catalog

screen.

Create a Group
Angelpaw allows groups to be created, in order to set pricing only once if multiple accounts have the

same pricing for both a la carte and packages.

To create a group:

1. Click on "Accounts" from the main menu

2. Click on "Account groups" and then click on "Add Vet Group/Chain" and Add a Name to the group

(type it on the form).

3. Click on the group name you just created.

a. You are now on the group screen, you may add individual accounts to this group by searching

them on the right side, there is a text box on the right side of the screen, it says "Add/Remove

Vet", click on the text box and type the name of the account that you want to add to this group.

b. Once it shows up on the list below, click on it, and it will be auto added to the group (to remove

accounts from this group, just click on the x next to the account name on that text box).

4. Note: you may configure pricing for this group, and this pricing will be presented for the accounts

that are under the group.

5.
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6.
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Create Order
To create an order as a crematory manager, you click on the “Create Order” option from the menu, then

you arrive at a screen with a search field, type the account/vet name to search it and then select it, then

you will be presented with the Order Form.

For Walk Ins (Retail service orders), you go to “Create Order” and type “Walk In” and select that

account, then start entering the order details.

As a Vet, you just click on “Create Order” from the menu, and you may start entering the order details.

After you enter the pet weight, you are presented with two options: “Bundles” (or packages) and “Build

Your Own” (a la carte).

Urn and Additional Items

1. If Bundle is selected, you will be presented with an option for an urn (as long as the package was

created/setup with an urn or multiple urn options), only one urn can be selected as part of the

package, additional urns can be added to the order below.

2. If Build your Own was selected, all other items (besides the service) must be selected from the

“Additional Items” section, there you must select an item category from the dropdown and choose

the items you want to add to the order.
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3.

4. At the end step, after clicking on “Create Order” button at the bottom of the order form, you will

be presented with a sidebar, indicating to scan the RFID tag, if you currently do not have the RFID

usb scanner, you may click on “click here to manually type the RFID Tag Number”, than manually

enter the RFID number into the text box (and confirm by entering again below)

5.

6. Multiple services (pet cremation(s)) for a single pet parent must be entered separately
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Create Order Form
Pet parent, pet information and Order Type (Bundle or BYO)

16



(Bundle option selected), service, Urn and category selection for additional items (urn, special services,

jewelry, etc)
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Additional items selection, special instructions for the order, delivery option, order summary and

payment information
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Vehicles & Stations

● Go to the “Vehicle & Stations” menu option

● Record each vehicle your FSR’s use

● Record each Furnace available at your care center

Note: Remember to add at least 1 “Furnace Chamber” for each “Furnace”

Routes

In order for FSR’s to go out and service your Hospitals, we need to create service routes.

To do that, you need to:

● Go to the “Routes” menu option

● Click on “Create Route” and assign a name

● The route name may be as explicit as: “Jason Monday Route Highway 232 VCAs” (this will help later

on the FSR’s app)
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● Once your route is created you may add accounts to it by clicking on “Add Account(s) ro route” and

selecting them from the dropdown list and clicking on “Add to Route”
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The Driver App

The DRIVER APP will be your tool to collect and organize your daily schedule and route, picking up orders

and cremains to be either taken to the Crematories or returned to Pet Parents or Vets.

You’ll have access to an USER unique to you, allowing you to keep track of your daily activities on the

routes you take.

Picking up a pet (or multiple pets) and Returning Cremains

When you login in the DRIVER APP, you’ll have the option of

selecting a ROUTE.

The ROUTE is where all the orders made by Pet Parents and

Vets will be picked up.

On these ROUTES you’ll also have cremains that are ready to

be returned either to a Pet Parent or a Vet.

Once the ROUTE is selected, you’ll see the ORDERS that it

contains. In the list you’ll have access to more information on

the ORDER, such as:

● Pet Tag

● Pet Name

● Owner Name

● Hospital (if applicable)

● Service requested

● Action (what is needed to be done)
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You can also see more details on the ORDER by clicking on the

EYE ICON on the bottom of each ORDER CARD, such as:

● Who made the order

● Time Stamps

● Special Instructions

● Order items

After that you can select the VEHICLE that will be used during

the ROUTE. You can also see orders that need to be picked up

from the Crematory to be returned to Pet Parents or Vets,

which will be loaded to the selected VEHICLE at the start of the

ROUTE either by scanning (QR Code or RFID Tag) or typing the

PET IDs.
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After that is done, you can just click on START ROUTE to begin

the selected ROUTE.

On the next screen, you’ll be prompted to select your NEXT

STOP, picking up or delivering the ORDERS in each new stop

you make.

Once a STOP is selected, you’ll see all the ORDERS that are

related to it, being PICKUP PET or RETURN CREMAINS.

You can also see the ORDER details by clicking on the EYE

ICON, just like in the SELECT ROUTE screen.

When you are ready, you just need to click on START VISIT to

begin picking up pets or returning cremains to the selected

location.

23



Once the VISIT is started, you’ll need to either scan (QR Code

or RFID) or type the PET IDs to pick up or return. You can also

click on the ORDER CARD to start this process.

After taking the previous step, you’ll see the order details and

the options to PICKUP or CANNOT PICKUP.

By clicking on PICKUP you’ll move the pet from the location to

your VEHICLE, updating the tracking for all involved (Pet

Parents, Vets and Crematories).

By clicking on CANNOT PICKUP you’ll leave that specific ORDER

at the location until it can be picked up by you or another

driver. This option will not update the ORDER location.
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After all the ORDERS are loaded to the VEHICLE, you can

proceed to FINALIZE THE VISIT.

After that, you’ll be prompted to give a digital signature,

confirming that you went to the selected location and picked

up pets and/or returned cremains.

Once you visited all the locations, picked up and/or returned all

pets and cremains, you can FINALIZE ROUTE.

After that, you’ll see a screen with the summary of all pets

picked up and in need to be moved into the Crematory.

You’ll need to select the STATION (Check-In) and click on

FINALIZE to move all picked up pets to the Crematory.
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After all pets have been checked in, you’ll see the message

confirming their new status in the system.

After that, the Crematory will process the ORDER and place the

cremains on the STAGED FOR RETURN RACK, which will be

available for you on your next ROUTE with the action PICKUP

CREMAINS.
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Packaging Guide

1. Grab a MC330(R) handheld

2. Lauch the Angelpaw App

3. Login using a valid CREMATORY

PACKAGING user and be sure to

select your CARE CENTER from the

SELECT ENV dropdown list
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4. Turn on the station’s TV screen and

mini computer and open the

internet browser. Access your CARE

CENTER’s Angelpaw URL and login

using your handheld credentials.

NOTE: On the TV screen you may list your

care center stations, print barcodes and

manually type a pet’s tag.

5. Start on the TV Screen

You may list all pets under the FURNACE(s) and/or POST CREMATION PROCESSING in order to

plan the day’s work. To do this, just click on the dropdown box and look for the station to select

it.

After selecting a STATION, you will see a list of pets on that location
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6. Once the pet has arrived to the PACKAGING STATION, you may start

7. Grab the pet’s tag and scan it. The pet’s data should pop up on the station’s TV

screen as well as on the handheld. If needed, you can type the pet’s tag number

on the TV screen text input box. That will work the same way as scanning the

pet’s tag does.

NOTE: To scan the tag, you press the “gun trigger” of your handheld while pointing to the pet

tag.
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8. The elements on the TV screen are as follows:
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9. The elements on the handheld are as follows:

NOTE: The pets are not allowed to move to the next station until the items are scanned on both

SPECIAL SERVICES and PACKAGING.
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Invoices

Sometimes it is necessary to invoice different people for an order or even split one order into multiple

invoices.

Thinking of these situations, we improved the way INVOICES work in our portal, allowing the user to split

an invoice between VETERINARY and PET PARENTS, allowing for more flexibility on your day to day

operations.

1. You create an order or receive an order for

a cremation/aquamation

2. The items on the order are added up and a

total payment is required

3. You can select to whom each item on the

order will be invoiced to: Pet Parent or

Account/Vet

You can also edit the order and change who

will receive the invoice for each item

4. You can generate up to 2 invoices per order,

one being for the Account/Vet and the

other for the Pet Parent. One entire order

can still be invoiced either to the Pet Parent

or the Account/Vet
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5. The invoices can be downloaded and sent

with instructions on payment
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